
SNAP Program Information – Effective 4/7/2020 

What if I need help food shopping? 

Any member of your household can use the SNAP EBT card to food shop.  Their name 

does NOT need to be on the card. You can also give your EBT card temporarily to a 

trusted friend or relative to food shop for you. The store should not inspect the card or 

refuse to serve any customer with an EBT card and PIN. 

Can I order my groceries online and pick up outside the grocery store? 

Yes, if your local grocery store has curbside pickup. Many grocery stores do not yet 

have this option. Contact your local store for information. 

What if I don’t get SNAP? 

If your gross income is below 130% of the federal poverty line (Click on the button on 

the eligibility page), you should apply for SNAP.  If you are approved, you may get an 

extra SNAP payment this month.  To apply: 

• Apply online at benefits.ohio.gov  or 

• Apply over the phone at 1-844-640-OHIO 


